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“World Powerbase is a one-of-kind web-based resource with
tremendous utility to corporate executives, government officials,
business advisors, trade associations, and universities who
operate internationally...”

-- Randy Miller, President, The World Bureau

Roadmap

Anant Systems undertook the development project and taking it through a rigorous 5
months of the development process and testing phases, it completed a solution that
became an integral part of The World Bureau'’s corporate site and is known as World
Powerbase Search Engine. What World Powerbase means to The World Bureau in
terms of its added functionality and revenue is yet to be determined (launched on July
24, 2003) but the tremendous competence that enhanced The World Bureau’s
corporate presence, is unrivaled. The World Bureau is providing its updated information
through this search engine, available to its online customers everyday. World Bureau
acquired 3 Global Government Directories to create the first On-line Global
Government Database. See what the corporate announcement of the site launch has to
say about this cutting-edge search engine:

Washington, DC (July 24, 2003) -- The World Bureau, a Washington-based
publishing company, today announced the expansion of its global government directory
products with the introduction of World Powerbase, the first online database of the world’s
governments, leadership and staff, and the acquisition of three publications including Worldwide
Government Directory.

“Our goal isto create the definitive directory and guide to the world’ s governments,”
said Randy Miller, president of The World Bureau. “We have spent two years developing our
Internet application and editorial system. We have merged the 6,200 pages of datain our five
print directoriesinto a sophisticated database available to our subscribers at their desks.

“World Powerbase is a one-of-kind web-based resource with tremendous utility to
corporate executives, government officials, business advisors, trade associations, and
universities who operate internationally,” said Miller. “In this era of globalization, we need the
same tools abroad that we use here at home. That includes information about government
agencies and decision makers.”

Goals & Objectives

Business Goals

World Bureau wanted to place its printed government directories online in a
central database to provide real-time access to users.
User Goals

Users needed to find information about Countries, Government Offices, and
related Officials quickly and easily.
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Company Profile

The World Bureau is a leading
publisher of global government
directories.

Traditionally available in print
formats only, World Bureau wanted
to expand its presence in the
growing global market by
introducing its products online.
They needed an end-to-end
solution that would essentially
incorporate an advanced search
engine among other functionalities.

Web Site

http://www.worldbureau.com

Industry

Print and Online Government
Directory Publishing

Technologies

ASP.NET / C#

Internet Information Server
SQL Server 2000

Indexing Server

Windows 2000
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Analysis & Design

To design this application, Anant researched the Goals of the users and business. We
looked at how World Bureau’s customers currently used their directories.

We wanted to make the online experience as easy as finding information in the printed
books. Normally someone who is using the books goes about two ways to find
information.

1.Index Lookup

Users first go to the index volume and look for a person or office name. From
there they can find the Country and page numbers.

2. Browsing
Users first go to the book with the Country in which they are interested. From
there, they can see the offices as well as the people in each office.

In order not to alienate current users, we set out to design the application to take these
two tasks and make it as simple as possible online. We implemented the two tasks and
allowed users to switch from one to the other seamlessly through navigational elements
placed on the side bar.

The task of index lookups was implemented with two types of searches.

Quick Search
The Quick Search module was embedded in the side navigation to allow
people to perform a Person or Office search whenever the wanted.

Advanced Search
The Advanced Search page was created to let users narrow their searches by
entering whatever information they had.

The task of browsing was implemented with two interfaces.

Country/International Organization DropDown Menu

Dropdowns were also placed in the side navigation to let people jump to a
Country of their choice.

General Browse

When users first enter the application, they are given the choice to perform
searches or browse. When browsing, users can follow a click-path similar to
this. (Screen Shots are in the Appendix)

Region >> Country >> Office >> Person
Since offices can have sub offices, a person might have more than 4 clicks

before they get their information. We also embedded bread crumb navigation
so that they could see the exact path that they followed.

Implementation & Development

Anant implemented this project using Microsoft's ASP.NET and SQL Server.
SQL Server had been used in an earlier project to create the data entry application. We
decided to use ASP.NET because of its inherent speed, caching abilities, and good
connectivity to SQL server.

The pages of the application were developed using Dreamweaver MX. All data
access components and business logic were developed using C# in Visual Studio.NET
2002. Most of the data access layer was implemented using Stored Procedures and
Views in SQL Server. Because of the hierarchical structure of the data, we used the
Full-Text indexing available in SQL for the search pages.

Screen Shots

office view

person view
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Let’s Talk.

Anant Systems is an information technology and management consultancy with a strong team of professionals that can
deliver solutions of any size. Our specialty is analyzing and solving problems. Let’s build a relationship, feel free to give us a
call anytime. You can call us toll-free at 1.877.2626826 and get in touch with an Anant consultant. Our website is at
http://www.anantsystems.net

Copyright © Anant Systems Inc. All rights reserved.

This case study is for informational purposes only. ANANT SYSTEMS MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
IN THIS SUMMARY. The names of actual companies and products mentioned herein may be the trademarks of their
respective owners.
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